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Build Errors

0 Important

and A Purple warnings do not cause the build to fail, those are just warnings. You will often see yellow
and purple icons. Ignore those. Do not try to do anything to fix those.

© Red errors will have to be resolved before you can successfully build the app. The steps below explain how to
resolve them based on the messages you are seeing.

Xcode Not Responding

1. Hold down these 3 keys | x option |+ % cmd |+|  Esc |(Or| 2 Alt |+| % cmd |+| » Esc ), until the Force Quit menu
appears (should be fast)

2. Select Xcode and tap onthe Force Quit button

L ] [ ] Force Quit Applications

If an app doesn't respond for a while, select its
name and click Force Quit.

& Canva
E) Discord
B Firefox
& Google Chrome

¢ Terminal

E: Finder

You can open this window by pressing m
Command-Option-Escape.



Start with The Obvious Error Causes

Before you start trying to resolve your red errors, start with the most obvious things that can cause a red error

message:

driven requirements for the minimum version of macOS and Xcode. Please see Preparing your Computer.

. Did you check your Apple developer account for a new license agreement? Periodically, Apple will release a new

developer license agreement that you need to sign before you can build new apps. You will get a build failure if
there is a pending license agreement to sign. Login to your Apple developer account to check if there is a new
license agreement.

. Do you have a new computer, never used to build Trio? Did you add you Apple ID to Xcode?

. Did you reboot, i.e., restart, your computer after updating Xcode? You should reboot following Xcode

actually using the new download in Xcode. When you use the Build Select Script, it automatically opens Xcode
using the new download.

. Are you are using a free developer account? Make sure you finished the removal of Siri and Push Notification

capabilities described in Free Developer Account Build.

Deleting iOS beta from a phone is a pain...so don't install it unless you know what you are doing.

Fix 95% of errors

If you have checked all those steps above and think you have a true build error, here's a tip that resolves 95% of all

build errors when updating Loop code.

1.

Open your project in Xcode as normal. Then go to the menu bar at the top of the screen and find the Product
menu item. Use the drop down selection for Clean Build Folder or press| ¢« shift |+| = cmd |+ K . Either will
work the same. Wait for the clean to finish before trying to build again.

. On the far right, next to the name Full Path is the folder name that Xcode will be using to build. Make sure it is

the new code you just downloaded and not an older folder.

. If you are updating Loop and did not Delete Old Provisioning Profiles, do it now

. Still failing for phone or watch or both? Try the Unpair and Reboot procedure.

Unpair and Reboot

This is reported to fix a variety of watch building errors and cannot prepare phone for development errors:


https://docs.diy-trio.org/install/build/mac/computer/#computer-compatibility
https://developer.apple.com/account
https://docs.diy-trio.org/install/build/mac/xcode-setup/#add-apple-id-to-xcode
https://docs.diy-trio.org/install/build/mac/xcode-setup/#command-line-tools
https://docs.diy-trio.org/install/build/mac/xcode-setup/#command-line-tools
https://docs.diy-trio.org/install/build/mac/build/#free-apple-developer-account-build
https://docs.diy-trio.org/install/build/mac/update/#delete-provisioning-profiles

1. Open Xcode.
2. Plug phone into computer and make sure it is unlocked.
3. Using the Xcode menu, select.
e Windows.
» Devices and Simulators.
» On left side, Right-Click (or Control-Click) on your phone.

o Choose Unpair Device.

It may not be necessary, but the suggestion is to reboot phone, watch and Mac - in other words, you can try to build
without rebooting, but if that fails, repeat the steps and reboot before trying again.

Devices = Simulators

Jons iPhone 13 Pro

| 0 Jons iPhone 13 Pro @l A

Copy Name
Copy ldentifier

Rename

Show Provisioning Profiles...

Unpair Device

Devices and Simulators Window Help

Name

The next time you plug this phone into your computer, you will be asked to trust the computer on the phone (and
watch). Note, this is unpairing the device from Xcode and your computer, not the same as, and much faster than,
unpairing your watch from your phone.

If the build fails again, look through the list below and see if you can match your error message with one of the error
messages listed later in this page. If you really can't find your solution, then post for help. But help us help you.
 Ignore yellow and purple warning messages - those are not errors - do not try to fix them.

e Confirm it really is an error not already on this page; read this page carefully, including all the circled bits in the
images in the Specific Error Messages section.

« Follow the steps in the Posting for Help section.
o WE CANNOT HELP without version numbers and screenshots.

» Do not take pictures of your computer screen with your phone, use screenshots.

Posting for help



0 STOP!! Read this section! Important!

The build errors listed below (and the checks listed above) will fix most of the problems you may encounter.

PLEASE READ THIS PAGE. The volunteers answering questions online would love to spend more time helping people
use Trio and less time answering questions that can be addressed by using this page.

Therefore, try to resolve your build error yourself.
Then, if you need to post for help, please include enough information with the post so the volunteers know where you
are in your troubleshooting attempts.

Your Post Must Include:

e The version of Xcode you are using.
« The version of Trio you are using.
e The version of iOS on your Trio device.

« Free or paid account, and if free, confirmation that you deleted Siri and Push Notification capabilities.

"l am not using beta versions").

« Screenshots of your WHOLE Xcode window and/or Terminal window showing your error and any messages you've
seen while working through the build errors/solutions. Do NOT use phone photographs of your computer screen.
See below for instructions on how to capture a screenshot.

« State which fixes from the list below you have already tried AND post the screenshots of the results of those fix
attempts.

Screenshots

Please take screenshots of your issue and use them in your posts. On an Apple computer, press| t shift |+ % cmd |+
4 |keys at the same time followed by pressing the space bar| space |and then click on the window of interest. The

screenshot will be saved to your desktop with a file name starting with the name "Screen Shot". Use screenshots

instead of cell phone images or words whenever possible. Screenshots are higher resolution and easier to read.

Use the whole Xcode window screenshot when posting for build help.

Find Your Error Message(s)

To begin fixing the error, use the Report Navigator view to find your error message.




o000 » [8] Loop ) @ iPhone 11 Pro Max Loop | Build Loop: Failed | 10/16/19 at 6:03 PM 0 + O =9 @
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/7> Build 10/16/19, 6:02 PM fi

Click on the Report Navigator icon
and the top Build row. Use this
screen’s message to help find your

Error: carthage 0.33.0 already installed . ; .
build Ify t find th
O LoD ulld error. ou cantrin e
¥ © Run custom shell script ‘Build Carthage Depende

ssscaara - SOlUtiON, iNnclude a screenshot of

Bootstrapping carthage dependencies

*** Checki it MKRingP Vi it "f548: .

o s tNIS SCrEEN When you post for help.
*** Checking out rileylink_ios at "51d6a20cc63c¢ .

*++ Checki d -share-client-swift at " - = -

L ommesen s (Js@ cOMmand-shift-4-spacebar to
*++ Checking out G4ShareSpy at "e62d296067"

- aeirs o comsinerraosesns. )€1 the screenshot. It will be saved

*** Checking out Amplitude-iOS at "2137d5fd4.

*** xcodebuild output can be found in /var/foldei

*** Valid cache found for Amplitude-iOS, skippir to yo u r d eSktO p 5 \ot Applicable
*+* Valid cache found for LoopKit, skipping build

*++ Valid cache found for dexcom-share-client-swift, skipping build

*++ Valid cache found for CGMBLEKt, skipping build

** Valid cache found for G4ShareSpy, skipping build

** Valid cache found for MKRingProgressView, skipping build

Updatea Tap ol
==> Updated Formulae

** Invalid cache found for rileylink_ios, rebuilding with all downstream dependencies
*** Valid cache found for SwiftCharts, skipping build
*** Building scheme "Shared" in RileyLink.xcodeproj

Build Failed
Task failed with exit code 65:
i ild -project /Users/il D oop\ dev/Carthage/C ileylink_ios/RileyLink xcodeproj -scheme Shared... more
This usually indicates that project itself failed to compile. Please check the xcodebuild log for more details: /var/folders/20/s8yggidd5x91fam7zn8ly... more

@ Command PhaseScriptExecution failed with a nonzero exit code
Build failed 10/16/19, 6:03 PM 59.7 seconds
1 error
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The key is to (1) READ THE ERROR MESSAGE and then (2) FIND YOUR MESSAGE IN ONE OF THE TOPICS BELOW.

Here's a super tip: Merely seeing the "exit code” in Xcode is not enough information to discern what error is causing

your build to fail; some exit codes have multiple causes. Look at the detailed message to guide your search for the
matching solution.

Notice the screenshots below have red circles highlighting certain error messages. Read your error message(s) from
your screen, being guided by the red circles in the screenshots. Once you find your error message (hint: not "exit
code"), you can either:

+ Take the error message from your Xcode screen and use Trio's documentation search function to enter in some
of that phrase to bring up the appropriate solution topic, or

» Take the error message from your Xcode screen and read through EACH OF THE TOPICS BELOW. Check each of
the red circles to see if you have a match. Kind of like a matching puzzle.

For example, if you see "Invalid active developer path (/Library/Developer/CommandLineTools)" in your error
message, use the search tool in Trio's documentation with "invalid active". You will get a couple of links and one is
the Command Line Tools fix for that error message. Click on the link and you'll find the solution.

Specific Error Messages

Xcode Errors with Build-Select



The errors shown below should be prevented - the script will attempt to correct them automatically - follow the

directions in the script.
If this is not successful, the script told you the download failed and exited. Scroll up in the terminal to find the error
message(s):

o Read the error message

e Try to figure out the problem

» If you need help, reach out to your favorite Loop Social Media site

A\ WARNINGS

If you see errors like these . . .

e xcrun: error: invalid active developer path (/Library/Developer/CommandLineTools), missing xcrun

at: /Library/Developer/CommandLineTools/usr/bin/xcrun

e xcode-select: Failed to locate 'git', requesting installation of command line developer tools

e xcode-select: error: tool 'xed' requires Xcode

You missed one of these steps:

ADD TRIO SPECIFIC BUILD ERRORS HERE


https://loopkit.github.io/loopdocs/intro/loopdocs-how-to/#how-to-ask-for-help
https://loopkit.github.io/loopdocs/intro/loopdocs-how-to/#how-to-ask-for-help
https://docs.diy-trio.org/install/build/mac/xcode-setup/
https://docs.diy-trio.org/install/build/mac/xcode-setup/
https://docs.diy-trio.org/install/build/mac/xcode-setup/#command-line-tools
https://docs.diy-trio.org/install/build/mac/xcode-setup/#command-line-tools

